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Background Information

On Exigo Admin version TBA and greater, Exigo has a implemented a feature which allows users to use
an order sub-status with main order status.

1. Order Sub-Status Manager
a. The order sub-status manager allows a user with the right permissions to
add/edit/delete an order sub-status.
2. Enabling a Sub-Status
a. Users can access the order sub-status on the payment tab on an order and by using
the “Change Status” dropdown on the invoice screen.
b. Users must have the “Allow Edit Order Status” permission enabled to be able to
change the order status and order sub-status.

Please see below for more details.

ORDER SUB-STATUS MANAGER PERMISSIONS

1. There are three permissions that allow the user to add/edit/delete an order sub-status.
a. Allow View Order Sub Status
b. Allow Create Order Sub Status
c. Allow Edit Order Sub Status

2. Once the permission is enabled, the user will need to log out and back into the instance.

General User Menu | User Info

ol = u J = e |
~ M = customer Search
> B ¥ Allow Edit Order
> "? Allow Order Payment Edit/Delete
"? Allow Change Payment Amount
¥ Allow Override ItemPrice
¥ Allow Override Shipping Price
' Allow Change Warehouse
¥ Allow Edit Item Description
¥ Allow Change Currency
¥ Allow Change Price Type

¥ Allow View Order Sub Status
¥ Allow Create Order Sub Status
¥ Allow Edit Order Sub Status
¥ Allow Edit Customer

¥ Allow Add New Customer
"EJ Allow Use Credit Transactions
¥ Allow Use Debit Transactions
¥ Allow Change Sponsor

¥ Allow Owner Change

¥ Allow Edit Customer Status
¥ Allow Edit Customer Type

¥ Allow Edit RankiD

¥ Allow Order Research

¥ Allow Delete Customer

¥ Allow Auto Order
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ORDER SUB-STATUS MANAGER

1. The order sub-status manager can be found under Administration>Settings>Accounting
Settings.
The order sub-status manager allows a user to view, add, edit, and delete an order sub-status.
3. To add an order sub-status:
a. Click on "Add".
b. Enter the description of the order sub-status.
c. Click the checkboxes of the main order status need to be tie to the sub-status.

@l Accounting Settings COMPANY SETTINGS ~ ACCOUNTING SETTINGS

‘Country VAT

MANAGE CREDIT CARD TYPES comTRY VAT TAEON SHPPIO
Canata 000 000

Tax Types wory Coast (Cate D Ivoire) 100 100
United States 000 000

ABN

CARNET DE EXTRATIERA MODIFY COUNTRY VAT SETTINGS

CURP 1

EIN

RFC Order Sub-Status Types

SIN DESCRIPTION

ssn
Needs Review

Pending info

MANAGE TAX TYPES

Fraud Review

Payment Types Manager Review
Test
Payment Type Payment Lanel
10 Pomt Redemption Use Points Review
1 CrediCard Credit Carg
T AcHomt el MODIFY ORDER SUB-STATUS TYPE SETTINGS
Check Check
casn
Money Orter
Uss Craat

2
0

1

6

8

17 Wallet
9 Wire Transfer
1¢

1

3

s

4 Omerl sed Credit From Account
1 cop coo
Credit Voucner Tecr
4 Ner3o Test Net 30
5 MNereo Test Net 60
18 Other3 Pay At Showroom
19 Others D Test
13 Bank Deposit d

MANAGE PAYMENT TYPES

< exigo MANAGE BAGK LT

Order Sub-Status Types

DESCRIPTION

Meeds Review EDIT
Pending Info EDIT
Fraud Review EDIT
Manager Review EDIT
Test EDIT
Review EDIT

oancer [
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Add Order Sub-Status Type 3
Description  Demo Sub 2
Child
—
P —
O Incomplete
Pending
Pending
Y
O CC Declined 0
Parent
O ACH Declined Accepted
. .V
O Cancelled Demo Sub 2
O CC Pending Printed
] ACH Pending .~
P —
Accepted
Shipped
Printed
.V
Shipped ~
O Pending Inventory
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ENABLING A SUB-STATUS

1. The order sub-status can be enabled on the “Change Status” button on the payment tab on
an order.
a. Use the "Order Sub-Status” dropdown to select sub-status.
2. The order sub-status can be enabled by using the "Change Status” dropdown on the order
invoice window.
3. The order sub-status can be viewed on the payment tab on the order and in the order details.

Order Status

@ Pending

O cCpeclined
O ACHDeclined
O canceled

O ccrending
O ACHPending
O Accepted

O Printed

O Shipped

FEEEDxE B

Order Sub-Status  Manager Review

[Lllel CHANGE STATUS
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s Order Number JBSHBOSG4ANOXT 861 Accepted I

EDIT ORDER RMA CHANGE STATUS ~ COMMISSIONS HISTORY EMAIL

invoice | Details & Pending

d Test US Invoice -

5 CC Declined
]
[mj ACH Declined

7
JBSHBOGGANOXTBMZ3851

B CC Pending
& ACH Pending TEST INVOICE
v (& Accepted | Manager Review
: UPS .
[ Printed | Demo Sub
LN
- o i~ Test
Exigo Plat g Shipped S 1BSHBOSGANOXTEMZ3861
Kevin Koolridge g;_:ler_Typ':: — S;;tomer Service
ipping Method:
8130 John W Carpenter Fwy Customer ID: . ABCDE-107457
Dallas, TX 75247-4721 Customer Name: Kevin Koolridge
Sales Tax ID: MAHTIIHDGS6FD545
Date: 8/5/2020 10:31:05 AM -04:00
Email: idreesd@ad.exigo.com
Phone: 34020128438
Created By: idreesd

PickUpName: Albert Bryan

| Payment Info |

| Quantity ItemID Description Price Total |
1 PST1 Platform Support Item $10.00 510.00
Subtotal: $10.00
Shipping: £0.00
Taxes: £0.41

Total: %10.41 ir

Amount Paid: 40,00 |
Total Weight 1.50

JESHEOEGANOXTBMZI561

This is a test invoice!

&2l RITTI2TTAT Brrantard ARWFTR7HMTIN R 7R risfAmer Senfire
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I Order Detail H

ShipTo | Hems | hemTax | Ship Method Payment

ADD PAYMENT ACCOUNT SHIPPING TAX CHAMNGE STATUS

TYPE ACCOUNT AMOUNT I

No payments yet

SubTotal £10.00 Period  Week 532 u
Tax $0.41 )
Order Status Pending
Shipping $0.00
Order Sub-Status Manager Review
Total $10.41 -
Order Type Customer Service v
My Date Order Date  8/5/2020 9:31:05 AM

Last Modified  8/5/2020 2:31:00 PM -04:00

Manual Replacement )
’ Modified By idreesd

Created By idreesd
Order Purpose

v Party ID
Manually Authaorized [l [T Supress packing slip price
Do not display the price on the invoice
Alex - Test OP20 Is Commissionable
v
[C] Do not ship
The invoice will be created manually
Transfer Order Volume To Customer |D
]
ﬂ
Order Number JBSHBO5G4NOXTBMZ3861 Pending I
RMA CHANGE STATUS ~ COMMISSIONS HISTORY EMAIL
1
-
i
. Test US Invoice b - i i) LE;! 3 @ J I
Order Data
CompanylD [ Crther3 0.0000 WebCarrierlD2 1] TaxLockDate
CrderlD  JESHBOSGANOXTBMZ33861 Otherd 0.0000 WebCarrierlD3 1] TotalTaxable 5.0000
CustomerlD ABCDE-107497 Crthers 0.0000 WebCarrierlD4 1] Otherll
OrderDate 52020 10:31:05 AM Discount 0.0000 WebCarrierlD5 o Otherl2
OrderTy 1 iscountPercent 0.0000 RewrnOrderlD Otherl3
OrderStatusTy =ight 15000 DedineCount o Otherld
OrderSubStatusTy 5 Motes AddressisVerified False Otherls
PriceTy 1 FirstName Kevin County Dallas Otherls
Total 104100 LastMame Koaolridge IsRMA False Otherl?
SubTotal 10.0000 Comparry Exigo Plat BackOrderFromiD Otherld 1]
Shipping 10.0000 Address]l 8130 John W Carpenter Fuyy CreditsEamed 0.0000 Otherl9
OrderTax 04100 AddressZ TotalFedTax 0.0000 Other20
ChirmminaTaw [alalalalyl it Nallzc TrtalCrataTaw N I1IR Dot stannndl




